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Attendant Trip Guide 
 
As the ICUIL 2024 Conference approaches we feel increasingly excited to receive you in 
the paradisiac island of Cozumel, Mexico, and want to provide you with as much useful 
information as possible to make your journey safe and comfortable; that’s why we have 
prepared this trip guide for you. 
 
We would appreciate that you could take a few minutes to read it carefully and let us know 
in case you find something unclear, so we can improve it by adding any missing information. 
 
Cozumel Island 
 
The ICUIL 2024 Conference will take place in the Cozumel Island, which is located in the 
Caribbean Sea, just across the city of Playa del Carmen, in the Peninsula of Yucatán, the 
heart of the ancient Mayan Empire. 
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Conference Venue 
 
The venue for the ICUIL 2024 Conference is El Cozumeleño Beach Resort, located at Playa 
Santa Pilar km 4.5, 77600, Isla Cozumel, Quintana Roo, México.  
 

 
 
You can directly contact El Cozumeleño Beach Resort at any time at: 
     WhatsApp: +52 987 137 0890 

Telephone: (+52) 987 872 9530 
Toll free from Mexico: 800 2150 800 
Toll free from USA & Canada: 1 800 437 3923 

 
If you are staying at El Cozumeleño Beach Resort, the reservations staff will send you a 
Pre-Checking request like the one shown in the image below. The Pre-Checking will require 
you to scan and upload a valid ID and that has to be completed prior to your arrival. 
 

 
 
Before clicking to submit your personal information, please make sure that this request has 
been sent to you from an email address with the @hotelcoz.com domain. 
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Please keep in mind that: 

 El Cozumeleño Beach Resort does not provide shuttle or any other free transportation 
services, and 

 You are not obliged to contract any transportation services, even though they claim 
they are offered by El Cozumeleño Beach Resort.   

 
If you are not staying at El Cozumeleño Beach Resort, please remember that you will be 
asked to pay the USD 70.00 Day Pass per day, in order to enter the premises. 
 
Landing in Cozumel (CZM) 
 
The Cozumel International Airport (CZM) is located in the island, just 6.5 km away from the 
El Cozumeleño Beach Resort. 
 
The trip from the Cozumel International Airport to El Cozumeleño Beach Resort should take 
around 10 minutes and you can make it on a shared shuttle or by taxi, which you can book 
on site or in advance at the airport website: https://airport-cozumel.com/. 
 
Landing in Cancun (CUN) 
 
Important If you are entering Mexico at the Cancun International Airport (CUN), you may 
have to pay the VisiTAX in advance. VisiTAX can be paid t your earlier convenience at: 
https://www.cancunairport.com/visitax.html 
 

 
 
The Cancun International Airport (CUN) is the second busiest one in Mexico and it has four 
terminals (T1, T2, T3 and T4). We highly recommend you that you clearly identify the one 
you will be landing on in advance. 
 
Please reject any unsolicited information, “help” or transportation services. 
 
There is a free-of-charge bus service running across all the four terminals. If you land in 
terminal T1, please use it to move to terminal T2, T3 or T4. 
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Bus from CUN to Playa del Carmen 
 
Once you are in terminal T2, T3 or T4, look for the closest ADO Buses tickets kiosks located 
at the ground transportation areas of each terminal in order to travel to Playa del Carmen. 
 

 
 
There are two bus terminals in Playa del Carmen, please make sure you are travelling to 
the Touristic Terminal. Check the bus schedules running from each Cancun International 
Airport terminal to the Playa del Carmen Touristic Terminal here: 

CUN T2 to Playa del Carmen Touristic Terminal. 
CUN T3 to Playa del Carmen Touristic Terminal. 
CUN T4 to Playa del Carmen Touristic Terminal. 
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You can also buy your ADO bus tickets online in advance, but please do this only if you are 
absolutely sure about your flight arrival time, since they do not have refunds or changes. 
 
Playa del Carmen is 57.2 km away from the Cancun International Airport and the trip from 
its terminals T2, T3 or T4 to the Touristic Terminal of Playa del Carmen takes about one 
hour. 
 
Once you exit the Playa del Carmen Touristic Terminal, make it to the Playa del Carmen 
Ferry dock; located just 280 meters away. It will take you a 4-minute walk, as shown below. 
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Ferry from Playa del Carmen to Cozumel Island 
 
Cozumel Island is 18.95 km across Playa del Carmen, and the trip by ferry takes between 
35 minutes and 45 minutes. 
 
There are three ferry companies sailing from the Playa del Carmen ferry dock to the Terminal 
Marítima Muelle San Miguel de Cozumel. You can check their schedules and prices here: 

 
https://winjet.mx/en/home-2-2/ 

 
 
 
 

https://www.xailing.com/en/ferry-cozumel/ 

 
 
 
 

https://www.ultramarferry.com/en/routes-and-departures 

  



                                                                                                                                                                                                                                                          

 

September 9-13, 2024. 
El Cozumeleño Beach Resort, Mexico. 

 

From the Cozumel ferry dock to El Cozumeleño Beach Resort 
 
The Terminal Marítima Muelle San Miguel de Cozumel is 5.7 km away from El Cozumeleño 
Beach Resort and a car/bus/taxi/shuttle trip regularly takes around 10 minutes. 
 

 
 
Once you exit the ferry dock you can take a local taxi, a shared shuttle or a local bus just 
across the street. 
 
You can check the taxi fares here: https://vivocozumel.com/guia-turistica/transporte-urbano-
en-cozumel/taxi-en-cozumel/tarifas-muelle-san-miguel/. All fares are shown in Mexican 
pesos (MXN), since the symbol $ is also used for MXN. 
 

 

 
 
Before boarding a taxi: 

Ask the driver for the fare of your specific trip. 
Is you are not paying in MXN, ask the driver for the exchange rate with your currency. 
Check the number of the taxi and take their company phone number. 
Check you are not leaving anything behind when you get off the taxi. 

 

Welcome to the ICUIL 2024 Conference! 
 


